
TRIBAL SUPPORT SERVICES 
CONTACT INFORMATION
DISPATCH (POLICE & FIRE) 
Hollywood, Coconut Creek & Trail:
954-967-8900
Big Cypress: 863-983-2285
Immokalee: 239-657-6956
Brighton, Tampa, Fort Pierce & Lakeland: 
863-763-5731

EMERGENCY MANAGEMENT
954-967-3650

HEALTH CLINICS & SPECIAL NEEDS 
Hollywood &Trail: 954-962-2009
Big Cypress: 863-983-5151
Brighton/Fort Pierce: 863-763-0271 
Immokalee/Naples: 239-867-3400 
Tampa/Lakeland: 813-620-2860

PHARMACY
Hollywood: 954-961-7210                               
Big Cypress: 863-983-1197

HOUSING, GENERATORS & SHUTTER 
ASSISTANCE
Hollywood/Trail: 954-985-2300 EXT. 4    
Big Cypress: 863-805-2940
Brighton/Fort Pierce: 863-763-4128 
Immokalee: 863-805-2940
Tampa/Lakeland: 813-246-3100 EXT. 19328

HOUSING AFTER HOURS
800-617-7517

DEBRIS & TRASH PICKUP
(PUBLIC WORKS)
866-625-5376 Find us on Facebook!

@SeminoleTribeEM

WEATHER THE STORM!
STAY INFORMED.

Tribal Members can sign up to receive 
notifications regarding emergency 
situations that may possibly affect 
any of the Tribal Reservations by 
contacting Emergency Management.
Disaster Hotline: 800-617-7514, EXT. 3.

CodeRED® notifies residents and 
businesses by phone in the case of 
an emergency. 
CodeRED number: 866-419-5000

SEMINOLE TRIBE OF FLORIDA

HURRICANE 
SAFETY GUIDE



WHEN IS 
HURRICANE SEASON?
Hurricane season begins June 1 
and ends November 30.

EMERGENCY MANAGEMENT
ADVISORY LEGEND

STORM SERVICES

GENERATOR TIPS AND INFORMATION
The Housing Department will top off 
generators prior to a storm as well as test 
and repair on a quarterly basis.

• Do not use generators indoors.
• Do not operate a generator

while unattended.
• Keep your home well-ventilated and

install carbon monoxide detectors.
• Use the proper fuel while operating

and keep the generator dry.
• Operate the generator on dry surfaces,

with dry hands.
• Power down the generator and allow it

to cool before re-fueling.

DEBRIS MANAGEMENT
Public Works Department Debris Pickup
during hurricane season:
• Hollywood, Big Cypress, Brighton, Fort
Pierce & Immokalee:  Wednesdays
• Lakeland: Utilize Solid Waste On-Site
Dumpster
Special debris collection accommodations can be 
made for those who qualify.
For additional information and questions, contact 
Public Works at 866-625-5376.

SHUTTERS
If assistance is required installing shutters,
contact your reservation housing office.

SPECIAL MEDICAL NEEDS
Those who have special medical needs 
should schedule a clinic visit to be assessed 
by a medical provider.

The Health Department will check on all 
special medical needs patients prior to 
and after a storm, as soon as conditions 
are safe.

LIGHTNING 
DETECTION ALERTS

Horns operate daily from
7:00 A.M. – 11:00 P.M.

WHEN TO SEEK SHELTER:
Horns will alert with a 15 

second blast and strobe light 
flashes when lightning is 

detected in the area.

ALL CLEAR SIGNAL:
Horns will alert with 3 

short blasts.

ADVISORY COLOR MEANINGS

ICONS USED IN 
ADVISORY MESSAGING

BLACK = STANDARD MESSAGING

RED = EMERGENCY MESSAGING
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